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Bibiiographische Daten 



PROBLEM TO BE SOLVED: To obtain the broadcast center in which the convenience of the user is improved by 
informing a broadcast start time of information on request from a viewer to the viewer in advance, 
SOLUTION: A broadcast center 10 receives a request from each viewer according to a communication sequence. 
That is, when the viewer makes call connection to the broadcast center 10 via a public telephone line 40, the 
broadcast center 10 uses a voice response device 20 to send a voice reply message as an incoming call reply from 
a telephone set 50. When the viewer enters a number of a request music by using the telephone set 50, the number 
is stored in a CPU memory of a host computer 1 1 via the voice reply device 20. That is, request data are acquired 
from a request reception table in the CPU memory by a command from the voice response device 20 and 
rearranges the data in the order of higher announcement timing setting time. Then a wait time till program start is 
acquired and when it is larger than the announcement timing, it is informed as a voice message to the 
announcement destination via the public telephone line 40, 
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